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Social presentation of LEGO House 

Prepared by www.autismgoto.com ς latest version: February 2025 

 

 

I would like to visit LEGO House in Billund. I am now planning my visit. This social 

presentation of LEGO House can help me prepare and plan my visit.  

That way I know what a visit includes. In this presentation, I can read about what I 

can experience at LEGO House.  

At LEGO House, I can play and learn new things.  

LEGO House is not just for children and teenagers. Adults can also have fun in the 

Experience Zones and exhibitions. 

LEGO House is located at Ole Kirks Plads 1, DK-7190 Billund. I can see the main 

entrance in the middle of the picture, right behind the red LEGO brick. 

  

http://www.autismgoto.com/
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LEGO Square 

 

 

From the entrance, I go directly to the LEGO Square, the large indoor square. 

Here I will find a ticket booth, check-in stations, the locker room, toilets, eateries, 

the LEGO Shop, and the entrance to Experience Zones and exhibitions. 

I do not need a ticket to visit eateries and the LEGO Shop. 

The exhibitions and activities at LEGO Square may vary from time to time. 

Therefore, the square may look different when I visit LEGO House. 

In the Experience Zones at LEGO House, I can also experience different themes and 

activities throughout the year, for example in the Christmas season. 
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Information and tickets  

 
 

I can buy my entrance ticket at the Information desk at LEGO Square. However, it is 

recommended to buy my ticket online to make sure I can get in. 

I can buy my online ticket here: 

https://legohouse.com/en-gb/tickets/  

If I have bought my ticket online, I can go directly to one of the Check-in Stations at 

LEGO Square when I arrive. Here I can scan my ticket, which I either have printed on 

paper or on my smartphone.  

 

 

 

 

https://legohouse.com/en-gb/tickets/
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Check-in Station 

 
 

Here I can see two of the Check-in Stations at LEGO Square. 

On the display, I find information on how to scan my ticket and how to print a 

personal, digital LEGO wristband. I must wear the wristband during my visit at LEGO 

House.  
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LEGO Wristband 

 
 

When I buy my ticket online, I receive a confirmation email with a ticket containing a 

QR code.  

I can scan the QR code directly on my smartphone or on a printed ticket at one of 

the Check-in Stations. The station will then print the wristband.  

I can also use the wristband to lock or open a locker. I am free to enter and leave the 

Experience Zones, and I can use the many scanners at LEGO House for digital 

activities and to save my memories and pictures from my visit.   

I wrap the digital wristband around one wrist and fasten it to make sure that it stays 

in place. It may be difficult to do by myself. Therefore, it may be a good idea to ask 

someone to help me. If I am alone, I can always ask one of the staff members ς a 

LEGO Play Agent. 
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Accessibility 

 
 

LEGO House has adopted some measures to help people with physical and invisible 

disabilities so that they can have the best possible experience here. 

Accompanying persons with a valid companion pass do not require a ticket. Guide 

dogs and service dogs are allowed if their function can be clearly documented. 

Godadgang.dk (Access Denmark) has evaluated and described the accessibility at 

LEGO House here: 

https://accessdenmark.com/factsheet/lego-house-14392 

Moreover, LEGO House collaborates with the Sunflower Lanyard program and 

KultureCity. 

I can read more about those and other initiatives here: 

https://legohouse.com/en-gb/plan-your-visit/accessibility/  

 

https://accessdenmark.com/factsheet/lego-house-14392
https://legohouse.com/en-gb/plan-your-visit/accessibility/
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Sensory Bags from KultureCity 

 
 

LEGO House is KultureCity Sensory Inclusive certified.  

KultureCity makes a great effort to improve the accessibility for people with sensory 

sensitivities and other special needs.  

LEGO House has achieved the KultureCity certification by training its staff members 

accordingly. LEGO House also offers special KultureCity Sensory Bags. These Sensory 

Bags contain several aids that the visitors can borrow during their visit.  

On the picture, I can see the contents of a Sensory Bag which I can borrow at the 

Information desk. 
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Play Agents 

 
 

Here I can see two Play Agents.  

At LEGO House, I will often meet Play Agents. They can answer my questions and 

help me with the activities I would like to do. 
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Locker room and toilets  

 
 

At LEGO Square, I also find the locker room and toilets.  

Here I can see the entrance to both areas. 

I can hang my jacket on the unattended hangers or use the lockable lockers free of 

charge. 
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Lockers 

 

 

Here I can see the lockable lockers. 

It is recommended to use the lockers for storage of bags and jackets before I visit 

the Experience Zones.  

The LEGO wristband serves as a key to the locker. 
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How to lock and open a locker with the wristband  

 
 

When I have selected a locker, I close the door. Then I go to the scanner that is 

closest to the locker I have selected. 

When I hold my wristband in front of the display, my locker door locks, and the 

locker number appears on the display. 

To open my locker again later, I hold my wristband in front of the display again. 

Then the locker door opens. 
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Toilets 

 
 

Next to the lockers, I will find the toilets. 

There are also toilets in other places at [9Dh IƻǳǎŜ. 

I can always follow the signs or ask a staff member ς a LEGO Play Agent ς for 

direction. 
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Eatery ς Brickaccino 

 
 

If I want to buy something to eat or drink, LEGO Square offers various opportunities. 

Brickaccino is a café where I can buy hot and cold drinks, snacks, sandwiches, 

desserts, and cakes. 

Seats are reserved for BrickaccinoΩs customers, which I can use if they are free.  
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Eatery ς Mini Chef 

 
 

Mini Chef is a restaurant which is located next to the Brickaccino café. 

To ensure a seat in the Mini Chef restaurant, I must make a table reservation. I can 

make a table reservation via this link: 

https://book.dinnerbooking.com/dk/en-US/book/index/2429/2    

If there are free tables, I can also reserve a table by contacting the restaurant when I 

am at LEGO House. 

 

 

 

 

 

https://book.dinnerbooking.com/dk/en-US/book/index/2429/2
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Menu card 

 

 

In the Mini Chef restaurant, I can έbuild my own mealέΦ Each meal on the menu is 

labelled with a special LEGO brick. I construct my own meal by taking the bricks next 

to the desired meal. 

I will find the LEGO bricks in a bag on the table. 
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Place an order with LEGO bricks 

 
 

When I have found the right LEGO bricks, I put them in the scanner on the table. 

This scanner is called Foodifyer. 

I do that by putting the bricks on the small tray, which is going into the Foodifyer, as 

shown on the picture. 

My order is then sent to the kitchen. When my order is ready, I get a message on the 

Foodifyer display. Now I can pick up my meal in a LEGO lunchbox from one of the 

two serving robots at the desk. 

I order my drinks at the table by using the Foodifyer display. The drinks will be 

served at the table. 
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Mini Chef robots 

 
 

Here I can see the two robots at the desk in the Mini Chef restaurant. 
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My meal is ready  

 

 

Now my meal is ready to be picked up at one of the robots. 
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Tables and seats at LEGO Square 

 
 

LEGO Square has several spots with tables, benches, and chairs (as shown on the 

picture above). Here I can eat my own food. 

I can also just sit here and relax if I need a quiet moment.  
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Lift to the top floor  

 
 

From LEGO Square, I can take the lift to the top floor. Here I will find the exit to the 

playgrounds outside. 

 

 

 

 

 



 

21 
 

Exit to the playgrounds outside 

 
 

From here I can access the playgrounds on the roof terraces.  

The warning sign on the door says that I am not allowed to climb the walls. It also 

says that children must always be accompanied by an adult. 

Throughout the Experience Zones, I can also enter the playgrounds directly. 
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Yellow Playground  

 
 

There is a total of 9 playgrounds on the offset roof terraces. 

Here I can see one of the yellow playgrounds. 
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Green Playground  

 
 

And here I can see one of the green playgrounds. 

When I have visited the playgrounds, I can go back down to LEGO Square. 
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LEGO Shop 

 
 

Next to the main entrance, I will find the LEGO Shop where I can buy LEGO products. 

I pay for my products at the white and yellow desk. 
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Inside LEGO Shop 

 

 

Here I see some of the LEGO products that I can buy in the shop. 
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Entrance by wristband  

 

 

When I am ready to enter the Experience Zones, I will pass this entrance. 

The gate opens when I hold my wristband in front of the yellow symbol. 

Then I go to the staircase.  
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Tree of Creativity 

 

 

I take the stairs up to the first exhibition areas and Experience Zones. The stairs 

surround the 15-meter-high Tree of Creativity.  

In all exhibition areas and Experience Zones, I can read descriptions on the walls of 

the respective exhibitions, experiences, and activities.  

The descriptions are available in Danish and English. 
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Masterpiece Gallery 

 
 

At the end of the stairs, I reach the Masterpiece Gallery. 

Here I can see three large LEGO dinosaurs and an exhibition with several LEGO 

masterpieces. These were built by LEGO fans from all over the world. 
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The stairs down to the Red Zone  

 
 

At LEGO House, there are four Experience Zones. Each of them has its own colour; 

red, yellow, green, and blue. In the four zones, the floor always has the same colour 

as the name of the zone. This means that the floor is red in the entire Red Zone.  

From Masterpiece Gallery, I can go down the stairs to Red Zone. 

Red Zone focuses on creativity and the opportunity to build with LEGO bricks. 

In Red Zone, there are many LEGO bricks to build with. However, the models I build 

must stay here. I cannot take them with me. Instead, I can take pictures of them 

with the scanners in the zone and thus save them as a memory. 
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How to access my memories  

 
 

I can view and download my pictures, videos, and digital creations by scanning the 

QR code on my LEGO wristband with my phone. 

Then I enter the Memories login page. 

I log in using my Memory PIN, which I find on my booking confirmation or ticket. 

Then I can view and download my memories. 

My memories will be available for 29 days, including the day of visit. Therefore, it is 

important to download my memories in good time.  
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Creative Lab in the Red Zone 

 
 

In the Creative Lab I can build my own creations at the white tables. When there are 

many visitors, there may be a queue for the Creative Lab. It is uncertain how long I 

will have to queue. 

Creative Lab has already selected a theme on which I can build something. When I 

am building my LEGO model, I can get help from the LEGO Play Agents. They are 

always in the room.  
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Food Station 

 
 

At the Red Zone, I will find a Food Station. Here I can buy ice cream, drinks, etc. 

The Food Station is mostly open during the high season, but it may also be open at 

other times. 
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Sensory Zone ς quiet room 

 
 

In the Experience Zones, there are several quiet rooms ς the Sensory Zones. 

Here I can see the Sensory Zone in the Red Zone. 

I can enter a Sensory Zone if I need a break or a quiet moment.  
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Sensory Zone ς inside 

 
 

Here I can see how a Sensory Zone looks on the inside. 

It also has an exit to a terrace which I can enter when the weather permits. 

 

 

 

 

 

 

 

 



 

35 
 

Library 

 

 

On my way from Red Zone to Yellow Zone, I can see a small library. 

Here I can sit down and read various books if I want to.  

In the library, I can have a quiet moment if I need one.  

To the left, I can see a staircase and a lift going down to the History Collection. I will 

come back here later, but first, I will go to the Yellow Zone over the path to the 

right. 
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Yellow Zone  

 
 

In the Yellow Zone I can, for example, build small LEGO models of fish, flowers, and 

reptiles. 

In the pictured area, I can build a model of a fish. 

The model can be scanned so that it looks like it is swimming around inside the 

digital aquarium. 
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The digital aquarium in the Yellow Zone  

 

 

I can, for example, build a LEGO fish and then put it in the scanner that belongs to 

the aquarium. 

When the fish has been scanned, a digital model is created. Then I can view the 

digital model swimming around inside the aquarium. 
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Build a flower in the Yellow Zone  

 
 

In the Yellow Zone, I can build a flower and put it on one of the green LEGO plates, 

next to the flowers that others have built. 
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Mood Mixer in the Yellow Zone 

 
 

In the Mood Mixer, I can build a LEGO figure and add a mood brick. Then I can see 

how the figure comes alive at the Mood Mixer Stage. 

The Mood Mixer Stage is in the background of the picture. 
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Sensory Zone in the Yellow Zone 

 
 

Here I can see the door that leads to the Sensory Zone in the Yellow Zone. 

From here I can also access a terrace. 
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Green Zone  

 
 

In the Green Zone, which I am entering now, I can explore figures, universes, and 

stories. 

The picture above shows some of the universes built in the World Explorer, which I 

can see at the exhibition. Among other things, there are a city, villages, and a 

tropical paradise. I can see plenty of figures and stories and experience the switch 

between night and day. 

In the Green Zone, I can also tell my own stories with LEGO figures in the Story Lab. I 

can read more about this on the next page.  
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Story Lab in the Green Zone  

 
 

In the Story Lab, I can make my own film. First, I select the LEGO minifigures and 

props which are going to play in the film. Then the shootings begin. 

On the picture, I can see lots of small studios in the Story Lab. In one of those 

studios, I can make my own film. If I need help with this, I can ask one of the Play 

Agents. 

I may have to queue before I can get a studio in the Story Lab. 

I can always ask a Play Agent how long I must wait in the queue. 
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Character Creator in the Green Zone 

 
 

In the Green Zone, I can also create my own LEGO character. I can choose from 

countless heads, upper bodies, legs, haircuts, helmets, and other objects. 

When I have created my character, I can go to a scanner in the room.  

 

 

 

 

 

 

 

 


